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With growing self-pay portfolios and decreasing margins, you need to 

a lack of payment can cause by easily discovering active coverage. Insurance 
Eligibility Discovery allows you to submit real-time and batch eligibility requests 

Maximize revenue by: 

• Finding coverage up front to save headaches later. Easily check coverage when insurance 
information is not provided at the time of scheduling or service.

• Supporting traditional eligibility. Search for coverage when a patient’s eligibility check fails.

• Supplementing payments. Realize additional revenue even after claim payment through 
coordination of benefits plans and close the gap on a zero balance account.

• Decreasing collections. Be confident in the knowledge that you have done all you can before 
submitting patients to collections. 

• Identifying retroactive Medicaid. Uncover backdated Medicaid coverage activated after the 

Identify unknown coverage to help gain more revenue. 

REDUCE RISK WITH INSURANCE 

Identified active coverage for 

52% 
of patients

Found historical coverage for 

25% 
of patients


